Bayview Harbour Clipper Club Privacy Policy

Introduction

This Privacy Policy outlines how we collect, use, and safeguard your personal
information when you interact with our platform. We are dedicated to protecting
your privacy and ensuring your personal data is managed securely and
responsibly, in accordance with Australian privacy laws.

Data Collection

We collect a variety of information to enhance your experience on our platform
and maintain an accurate membership registry. The types of data we collect
include:

e Contact Information: Your name, email address, and phone number are
collected to facilitate communication with you.

e User-Generated Content: This includes any comments, posts, or content
you submit. It helps us manage and display interactions on our platform.

e Technical Information: We collect data such as your IP address, device
details, and browser type to improve user experience and maintain security.

e Payment Information: If applicable, we collect payment details to process
transactions securely through trusted third-party providers like Stripe.

e \oluntary Information: This includes data you provide through surveys or
feedback forms to help us improve our services.

Data Usage
The information we collect is used for several key purposes:

e Communication: Your contact information allows us to keep you informed
about updates, respond to inquiries, and manage your account activities.

e Platform Management: User-generated content is used to manage and
display your contributions on the platform.

e Improvement and Security: Technical information is essential for enhancing
platform functionality and ensuring security.

e Transaction Processing: Payment information is used solely for secure
transaction processing.



e Service Enhancement: Voluntary information helps us tailor and improve
our services to better meet your needs.

Data Protection
Protecting your data is our top priority. We have implemented a range of
measures to ensure its security:

e Secure Storage: Your data is stored on secure servers with
industry-standard encryption to prevent unauthorised access.

e Access Control: Only authorised personnel have access to your data, with
strict access controls and continuous monitoring.

e Regular Audits: We conduct regular security audits and updates to identify
and address any potential vulnerabilities.

e Compliance: We comply with Australian data protection laws and
regulations, with a dedicated team overseeing our privacy practices to
ensure ongoing compliance.

e Third-Party Sharing: We do not share your data with third parties, except
for trusted service providers who are essential to platform operations. In
such cases, strict data protection agreements are in place.

e Data Retention: We adhere to internal policies for handling and storing your
data, including secure deletion when your information is no longer needed.

Conclusion

We value your trust and are committed to protecting your privacy. If you have any
questions or concerns about this Privacy Policy, please contact our support team.
Thank you for being a valued member of our community.

This version of the privacy policy is clear, concise, and adheres to the principles
of Australian privacy law.



